SPECIALTY MEDICAID SOLUTION
Reduce costs and improve member health with unified
dental and vision administration
Because Medicaid rules and regulations are constantly changing and vary from state to state, Medicaid dental
and vision programs create administrative burden and require dedicated resources. Separate Medicaid dental
and vision partners can complicate matters even further and increase the time spent managing your specialty
Medicaid program, taking even more of your time from higher priorities.
Let SKYGEN USA take care of your specialty Medicaid programs, so you can focus on growing other areas of
your business. With more than 20 years of experience with Medicaid administration, SKYGEN USA is your trusted
partner to advance your specialty Medicaid programs.

OUR BENEFITS:
SKYGEN USA’s specialty Medicaid administration benefits all stakeholders, including:

MEMBERS:

PROVIDERS:

PAYERS:

Convenient access
to preventive dental
and vision care through
innovative outreach
methods

Efficient, automated
administration using
a completely
paperless platform

Scalable, flexible
technology and services
to coordinate integrated
dental and
vision benefits

SKYGENUSA.com

CLIENT EXPERIENCE:
You can rest easy when your specialty Medicaid program is in the hands of
Medicaid administration experts. SKYGEN USA offers end-to-end, full-service
benefit administration for specialty Medicaid programs of any size. Since our
company was born from Medicaid administration, we are experts in understanding and applying state rules and regulations for Medicaid programs in
everything we do.
With SKYGEN USA as your partner, you can pick and choose which services to keep in house and which to outsource to
us. Our comprehensive services for specialty Medicaid programs include:
Custom network development – Choose providers for your network. Instead of a one-size-fits-all
network, we collaborate with you to understand your unique business needs, creating a custom
network built just for you.
Self-service provider portal – Capture self-reported information throughout the provider data
life cycle. Our easy-to-use provider portal allows providers to manage credentialing, contracts,
member benefit verification, authorizations, and claims all online.
Automated claims processing – Efficiently process claims without manual intervention. Our built-in
system edits automatically process clean claims with no human interaction.
Provider rating and recognition program – Automatically refer members to the highest-rated
providers. Our provider ratings identify providers delivering the most appropriate and efficient care
based on configurable, weighted criteria.
With our proven track record for meeting state regulatory requirements and exceeding client expectations, we can offer
you peace of mind that the best quality, most cost efficient care can be delivered to members.

To learn more about how SKYGEN USA can help you advance your specialty
Medicaid services and lower administrative costs, visit: SKYGENUSA.com

ABOUT SKYGEN USA
SKYGEN USA powers dental and vision connectivity solutions that inspire our clients to move confidently into the future by employing technology that
creates unparalleled efficiencies, streamlines marketplace interactions and drives better healthcare access, value and satisfaction. We help dental, vision
and other specialty benefit payers in both commercial and government markets become the most efficient and effective healthcare organizations in the
country through intelligent SaaS automation, technology-enabled services, marketplace connectivity, and risk management solutions. SKYGEN USA
powers the nation’s largest healthcare insurers with clients operating in over 100 markets, serving over 35 million member lives on its technology
platform, and 10 million member lives through its technology-enabled services.
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